() COVALIS

COMPLAINTS DISCLOSURE

Covalis Capital LLP (‘the Firm’) always aims to provide the highest quality of service, but
occasionally we may fall short of this goal and a client may express dissatisfaction. You
should contact us immediately if you are dissatisfied with any aspect of the services
provided to you by the Firm. You can complain in person to your usual Covalis Capital LLP
contact, or write directly to the Chief Compliance Officer at Covalis Capital LLP, 2™ Floor, 11
Charles Il Street, London SW1Y 4QU or e-mail compliance@covaliscapital.com or call +44 (0)
203 540 6865.

Covalis Capital LLP takes every complaint seriously and aims to resolve all complaints fairly
and in a timely manner. Your complaint will be handled in accordance with the relevant FCA
rules, which may differ depending upon your status. Covalis Capital LLP has a written
internal Complaints Handling Policy, as required by the FCA rules, a copy of which can be
provided to you by Covalis Capital LLP upon request.
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